Disability Tax Credit (DTC) Online Application Process (2026)
Please note that Disability Tax Credit (DTC) forms are completed only by psychologists who have recently worked with the child and have sufficient current clinical knowledge to accurately comment on the child's daily functioning.
Completion of the DTC requires a thorough review of clinical records and functional impact, and therefore, a one-hour professional fee applies for completing the form.
Families will be advised if additional assessment or updated information is required before the DTC can be completed.


Step 1: Parent Completes Part A
The parent (or legal guardian) completes Part A of the digital Disability Tax Credit application online.
To fill out the application online: 
· Sign into My Account (https://www.canada.ca/en/revenue-agency/services/e-services/cra-login-services.html)
· Scroll down to Benefits and credits
· Select ”Benefits and credits”
· Select the ”Apply for DTC” button to open the digital form
This section asks questions about:
The child with the impairment
Family members who may be eligible to claim the credit on the child’s behalf
Once Part A is submitted, the parent will receive a reference number.

Step 2: Parent Emails the Reference Number to your child’s psychologist (Dr. Keating, Dr. McLeod, Ms. Comeau). 
The parent must email the reference number, the correct spelling, and the child's birthdate used on the application to the appropriate psychologist at info@acornpsychology.ca.
The psychologist will use this reference number to complete Part B of the application online.
The following information must match exactly what was entered in Part A:
Reference number
Child’s last name
Child’s date of birth
The reference number remains valid until Part B is submitted.
Parents may:
Download or print the reference number as a PDF, and/or
View the reference number in their CRA My Account until Part B is completed

Step 3: Dr. Keating Completes Part B
Part B must be completed by the medical practitioner only.
Dr. Trista Keating completes and submits Part B electronically to the CRA.
Parents cannot complete Part B themselves.
If Part B is completed by the parent instead of the medical practitioner, the application will not be processed.

Step 4: Wait for a Response from the CRA
After Part B is submitted, the application is reviewed by the Canada Revenue Agency (CRA).
The CRA will contact the parent directly with their decision or if additional information is required.
Processing times vary, and no further action is required unless the CRA requests it.
· CRA Review Period:
Once Part B is submitted, the CRA will review the application. Processing times vary and may take several weeks to a few months, depending on volume and complexity.
· CRA Communication:
The CRA will contact the parent directly if:
· The application is approved
· Additional information or clarification is required
· Further documentation is requested
· No Immediate Action Required: Parents do not need to take any action while the application is under review unless contacted by the CRA.
· Approval and Retroactive Claims:If approved, the Disability Tax Credit may be applied retroactively, allowing families to request reassessments of prior tax years (max 10 years)
· Follow-Up Requests:
In some cases, the CRA may ask the medical practitioner for clarification. If this occurs, Dr. Keating will respond directly as appropriate.
